
Are you 
     wasting 
           water 
              and 
       money?

          Find out how the 	
  Toilet Rebate Program  
can save you water and money.

ROCKWOOD WATER PUD

*	 Based on the national estimate of 5 flushes per person per day.

**	 Reflects water and sewer savings based on 7/1/11 rate of $9.35 per Ccf  	
	 for sewer + $1.81 for water). Sewer rate per City of Portland. 		
1 Ccf = 748 gallons.

Save Water, Save Money
A High-Efficiency Toilet can save you water and money. For example, 	
replacing a 3.5 gpf toilet with a 1.28 gpf WaterSense® toilet could save 		
as much as 4,000* gallons per person per year. For a family of 4, that could 	
add up to nearly $200** in savings each year.
 

Older toilets use a lot of water — 
31/2, 5, or even 7 gallons with every flush.  Our drinking water

Access to high quality drinking water is vital to our daily 
lives. Efficient use of this incredible resource will help 
ensure its availability for future generations. Any step you 
can take – whether it’s installing a High Efficiency Toilet 
in your home or fine-tuning your irrigation system – is 
important to this effort.  

Did you know Rockwood Water PUD 
provides FREE conservation devices to 
residential customers – from low-flow 
aerators to waterwise plant guides?  

To order a kit, call (503) 665-4179 or 	
email waterconservation@rwpud.org.	    

Rockwood Water PUD
Water Conservation Program
19601 NE Halsey
Portland, OR 97230

Phone: (503) 665-4179
Fax: (503) 667-5108
Email: waterconservation@rwpud.org
Web: www.rwpud.org

For questions about your account status or bill, 	
contact Rockwood Water PUD Customer Service 		
at (503) 665-4179.  

Printed on recycled paper
12/2008

WaterSense®
Toilet Rebate Program

Here are two great reasons to purchase your HET right now:

Selecting the right toilet is easy, thanks to WaterSense® – a 
program sponsored by the Environmental Protection Agency.  
The WaterSense® label is used on toilets that are certified by 
independent laboratory testing to meet rigorous criteria for 
both performance and efficiency. Only HETs that complete the 
certification process earn the WaterSense label.

Effective July 1, 2011, Rockwood Water PUD will be offering single-
family residential customers a $100 rebate when they replace a toilet 
that uses 1.6 gallons per flush (gpf ) or more with a new WaterSense®- 
labeled toilet.
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WaterSense® Toilet Rebate Program  Eligibility and Requirements Rockwood Water People’s Utility District  WaterSense® Toilet Rebate Form
Must be received no later than July 6, 2012!

Questions?  Contact us at (503) 665-4179 or waterconservation@rwpud.org

Account # (Your account must be active and in good standing.) ______________________________     # People in Household ____________

First Name ____________________________   Last Name  _________________________________________________________

Property Address (New toilets must be installed at property address associated with Account # listed above.)                RENTER                 OWNER      

 __________________________________________________________________________________________________________

Mailing Address (If different than property address)  ______________________________________________________________________

Daytime Phone  _____________________________     E-mail Address  _______________________________________________

Rebate Agreement / Release of Liability

Rebate check will be made payable to the water customer of record. Rockwood Water PUD may deny any application that does 
not meet all of the WaterSense Toilet Rebate Program Eligibility and Requirements.  Rockwood Water PUD reserves the right to 
alter or cease this program at any time.  The undersigned agrees to allow Rockwood Water PUD, with notification, to enter upon 
the property to inspect the installation of the toilet(s) to assure program requirements are met. Rockwood Water PUD is not 
responsible for the quality of the toilet purchased and does not warranty any toilet, or any fixture comprising a component in any 
toilet, or the installation of any toilet. Rockwood Water PUD does not warrant or guarantee lower water bills as a result of partici-
pating in the WaterSense Toilet Rebate Program. Rockwood Water PUD is not responsible for any damage that may occur to ap-
plicant’s property as a result of removing the old toilet or installing the new toilet under this program.  The undersigned agrees to 
hold harmless Rockwood Water PUD from and against all loss, damage, expense and liability resulting from or otherwise relating 
to the purchase, installation, use, or removal of a toilet. 

By signing this form I agree that I have read, understand, and agree to the Rebate Agreement / Release of Liability and the 	
WaterSense Toilet Rebate Program Eligibility and Requirements.

Customer Signature  ________________________________________________________    Date  ___________________________

Owner Signature (if different than customer)  __________________________________________   Date  ___________________________

Owner’s  Address  ____________________________________________________________________________________________  

City__________________________________________________________   State ____________     Zip ______________________

Purchase 
Date

Purchase 
Price

Brand Name Model Name Model
Number

Toilet being 
replaced
(e.g. 1.6, 3.5, 5 gpf)

Rebate Amount
($100 per toilet; limit 2 per 
eligible account)

HET #1

HET #2
Total Rebate

INTERNAL 
USE
ONLY

■	 You must be a Rockwood Water PUD single-family residential customer which owns its own site.  You must receive water 
from Rockwood Water PUD, and your account must be active and in good standing.  

■	E ach rebate is worth $100.  Limit of 2 toilet rebates per eligible account.

■	 Rebates are available on a first-come, first-served basis.  The program will end when funds are depleted or no later than	
June 30, 2012.

Checklist:

�	Review list of eligible toilets.  The toilet you purchase 
must be WaterSense labeled. For a complete list of 
approved models, visit: www.epa.gov/watersense.

�	Purchase toilet between the dates of 
7/1/11-6/30/12.  Toilets purchased prior to 7/1/11 or 		
later than 6/30/12 will not be eligible for rebates.

�	Save receipt.  A copy of the dated sales receipt (or invoice) 
that specifies the toilet brand/model is required*.  The 
toilet brand/model you purchase must match the eligible 
model list exactly.  

Note:  Tank and bowl numbers cannot be mixed and 
matched from different models. Each model has been tested 
in specific combinations for performance and efficiency.

�	Recycle old toilet at:

	 Environmentally Conscious Recycling (ECR),  12409 NE 
San Rafael, Portland, OR, 97230, (503) 253-0867, 
ecr@ecrrecycling.com. Please contact ECR for current cost.  
*Request a scale ticket as proof of recycling.*

 �	Install new toilet.  The new toilet must be installed at 
the property associated with your Rockwood Water PUD 
account. Random inspections may occur.

�	Complete and sign WaterSense Toilet Rebate Form.

�	Submit the following (must be received by Rockwood 
Water PUD no later than July 6, 2012):

	 1.	 WaterSense Toilet Rebate Form 				 
		  (completed and signed)   

2.	 Toilet Sales Receipt or Invoice (original or a copy)

3.	 Scale Ticket from ECR (original or a copy)

	 Mail to:	 Rockwood Water PUD
		  WaterSense Toilet Rebate,  Attn: Chris Shaw
		  19601 NE Halsey
		  Portland, OR 97230

�	Receive rebate check.  Approximately 4-6 weeks after 
receiving your completed application and verifying 
eligibility, Rockwood Water PUD will send a rebate check to 
the customer of record at the mailing address noted in the 
account.  

	 Note:  WaterSense Toilet Rebate Forms that are incomplete, 
lacking required documents, or missing a signature will be 
returned.  WaterSense Toilet Rebate Forms and/or documents 
received after July 6, 2012, will not be processed.  Rockwood 
Water PUD is not responsible for items lost or delayed in 	
the mail.


