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Rockwood Water PUD WaterSense Toilet Rebate Program for 
Duplexes, Triplexes and Fourplexes 
 
Save Water, Save Money 
Property owners and managers can significantly reduce water bills by replacing inefficient toilets 
(models that use 1.6 gallons or more of water per flush) with a new high-efficiency, 1.28 gallons 
per flush, WaterSense labeled toilet and may be eligible for a $50 rebate per toilet. 
 
Eligibility and Requirements 

• Applicants must be a Rockwood Water PUD multi-family residential customer (duplex, 
triplex and fourplex properties only) with a current water account in good standing. 

• Renters or tenants must have written approval from the property owner. 
• This program applies to replacement toilets purchased on or after July 1, 2011. New 

construction is not eligible. 
• The purchased/installed toilet must be an approved model. The exact tank and bowl 

model number of the toilet must be on/match the EPA’s WaterSense High Efficiency 
Toilet (HET) list. 

• Each rebate is worth $50. Limit of 4 toilet rebates per eligible account. 
• Old toilet(s) must be recycled. Proof of recycling required. 
• Rebates are on a first-come, first-served basis and are subject to the availability of 

funds.  
• Rockwood Water reserves the right to conduct pre and post-inspections to verify 

eligibility and/or installation. 
 
How the Rebate Program Works 

1. Prior to purchasing new toilets, contact Rockwood Water PUD at 503-665-4179 to 
confirm eligible customer status. 
 

2. Request toilet rebate application form with reservation number and schedule pre-
installation inspection of your old existing toilet(s). 
 

3. Review list of eligible toilets. The toilet you purchase must be WaterSense labeled. 
For a complete list of approved models, www.epa.gov/watersense/product_search.html. 
 

4. Purchase toilet between the dates of 7/1/11-6/30/12. Toilets purchased prior to 7/1/11 
or later than 6/30/12 will not be eligible for rebates. 
 

5. Save receipt. A copy of the dated sales receipt (or invoice) that specifies the toilet 
brand/model is required*. The toilet brand/model you purchase must match the eligible 
model list exactly.  
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Note: Tank and bowl numbers cannot be mixed and matched from different models. 
Each model has been tested in specific combinations for performance and efficiency. 
 
 

6. Recycle old toilet(s) at: 
Environmentally Conscious Recycling (ECR), 12409 NE San Rafael, Portland, OR, 
97230, (503) 253-0867, ecr@ecrrecycling.com. Please contact ECR for current cost. 
*Request a scale ticket as proof of recycling.* 
 

7. Install new toilet(s). The new toilet(s) must be installed at the property associated with 
your Rockwood Water PUD account. Random inspections may occur. 
 

8. Complete and sign WaterSense Toilet Rebate Application Form. 
 

9. Submit the following (must be received by Rockwood Water PUD within 45 days of 
requesting application and reservation number: 
• WaterSense Toilet Rebate Form (completed and signed) 
• Toilet Sales Receipt or Invoice (original or a copy) 
• Scale Ticket from ECR (original or a copy)  

 
Mail to:  Rockwood Water PUD  

WaterSense Toilet Rebate 
Attn: Chris Shaw  
19601 NE Halsey  
Portland, OR 97230 

 
10. Receive rebate check. Approximately 4-6 weeks after receiving your completed 

application and verifying eligibility, Rockwood Water PUD will send a rebate check to the 
customer of record at the mailing address noted in the account unless requested 
otherwise. 

 
 
Note: WaterSense Toilet Rebate Forms that are incomplete, lacking required documents, or 
missing a signature will be returned. WaterSense Toilet Rebate Forms and/or documents 
received after the submission deadline will not be processed. Rockwood Water PUD is not 
responsible for items lost or delayed in the mail. 
 
 
 
 
 
 
 
 
 
 
 


